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Mail Ballots
Available for
Officer Election

Members who choose to
cast an absentee ballot for the
2010-2011 officer slate and the at-
large Board of Governors member
may now request a ballot from the
Society office.  Requests should be
made in writing to the MSCPA,
306 Southampton Row, Ridgeland,
MS  39157 or by email to
mail@ms-cpa.org. The Bylaws
require that an absentee ballot
must be voted and returned to the
Society office no later than 15 days
prior to the date of the Annual
Business Meeting (June 26).

2010 MSCPA Convention
June 24-27, 2010

The 2010 MSCPA Annual Convention is
June 24-27, 2010 at the Sandestin Golf &
Beach Resort in Sandestin, Florida as the
Society marks the 90th anniversary.
President Bob Cunningham invites all
MSCPA members to attend. 

Activities begin on Thursday, June 24
when exhibitors set up booths in the
Baytowne Conference Center. Two four-hour
CPE programs are offered to the membership
with Dr. Quinton Booker of Jackson State
University presenting a four-hour Ethics,
Rules & Regulations Seminar Thursday
morning and  Dr. Stan Clark of the
University of Southern Mississippi
presenting a four-hour Accounting &
Auditing Update Thursday afternoon.  A
separate brochure with complete details is
available on the two four-hour programs at
www.ms-cpa.org.

The convention registration desk opens
at 1 p.m. Thursday on the second level of
the Baytowne Conference Center.  The
welcome reception starts at 7 p.m. in the
Azalea Ballroom officially opening the
meeting and members will be greeted by the
current MSCPA officers.

u u u
Barry Melancon  speaks at 9 a.m. on
Friday…….

Barry Melancon,
President of the AICPA, will
provide a professional issues
update Friday morning.
Barry is the President and
Chief Executive Officer of
the American Institute of
Certified Public Accountants

(AICPA), the national professional
organization of CPAs with 350,000 members.
As head of the largest body of CPAs in the
world, Melancon is called upon to represent
the Institute with state, national and
international organizations and is sought
after by key opinion leaders for his expertise. 

Under Melancon, the Institute has
spearheaded private company financial
reporting standards; eXtensible Business
Reporting Language (XBRL); the
computerized CPA exam; audit quality
centers; an Audit Committee Effectiveness
Center; and two consumer education
programs: 360 Degrees of Financial Literacy, a
national effort to help Americans understand

how financial issues affect them at different
life stages, and a related campaign, Feed the
Pig, created with the Ad Council and
designed to help 25 – 34 year olds gain
control of their personal finances. 

Melancon is a member of the AICPA’s
delegation to the International Federation of
Accountants and founding board member of
the Global Accounting Alliance. In 2007
and 2008, he served on the U. S.
Department of the Treasury Advisory
Committee on the Auditing Profession. 

Prior to joining the AICPA, Melancon
served for eight years as Executive Director
of the Society of Louisiana CPAs. He began
his accounting career in 1979 at a small CPA
firm in Louisiana and was elected partner in
1984. Melancon holds a bachelor’s in
accounting and MBA from Nicholls State
University, where he served four years as an
adjunct professor of accounting.

u u u
Jonathan Turner discusses fraud
issues at 10:15 a.m…..

Jonathan Turner has
extensive experience
conducting civil
investigations,
concentrating on financial
fraud, money laundering
and computer crime cases.
During his career, he has

helped hundreds of companies and
organizations resolve fraud matters,
primarily in the healthcare, banking,
manufacturing, and service sectors.

He is a Managing Director with Wilson &
Turner Incorporated, where he specializes in
the prevention and detection of financial
fraud and employee crime issues. Prior to co-
founding WTI, he served in investigations
management positions with regional,
national and international investigations
firms, with operational responsibility for
thousands of investigations. Turner was
educated at Tulane University (BA,
International Relations) and the University
of Leicester (MSc, Security & Risk
Management).

He is an expert in the investigation and
documentation of financial fraud and
computer crime matters. He concentrates on
the prevention, detection and resolution of

Melancon

Turner
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Committees Meet
May 4 at MSCPA 

MSCPA Committees will hold their
Spring organizational meetings during
morning (9-11 a.m.) or afternoon (1-3 p.m.)
sessions on Tuesday, May 4 at the MSCPA
Building in Ridgeland.

Committees on a morning schedule
starting at 9 o’clock include Accounting &
Auditing, Awards, Education & Scholarships,
Business Valuation,  Continuing Professional
Education,  Firm Administration &
Development,  Governmental Accounting &
Auditing, and Health Care Services.

The afternoon committee schedule starts
at 1 p.m. and includes Industry, Insurance
Trust, Legislation, Long Range Planning,
Non-Profits, and Taxation.

Committees will plan their program of
work for the new year.  Minutes will be
reviewed by the Board of Governors at the
July meeting.

Volunteer for
Committee Service

MSCPA members are encouraged to
volunteer for committee service and the
process is very easy.  

Current committee rosters are carried on
the Society’s website at www.ms-cpa.org.
Click on The Association tab at the top left
and then follow the link to Committee
Rosters.  Review the committee titles and
send an email to mail@ms-cpa.org listing up
to three committee preferences.

President-Elect Sim Mosby will make
appointments in early Spring and a
confirmation will be sent to the committee
member with details on your committee
meeting during May.   Continuing
committee members will receive a notice of
details on their committee meeting
schedule.

Our Members in
the News
Joseph E. Hines, CPA, CFFA, CFF
delivered a presentation on business
interruption claims at the Jan. 26
meeting of the Memphis Claims
Association. Joey is a partner with
Tann, Brown & Russ Co., PLLC in
Jackson where he serves as manager of
the firm’s litigation and forensic
accounting services practice.

Welcome New
Members

New members include Melody Ann
Byrd, Ben R. Hester, Derek Wade Holeman,
Jennifer Smith Lott, John Angelo Milazzo,
Cal Rackley, Kallie Breanne Stacy, Melissa
Ann Swetland, Donna Peninger Taylor,
Rickey Reece Williams.

Now completing the membership
process are:

Rosemary Franks Jarrell was born in
Tupelo and received her Bachelor of
Accountancy and Master of Accountancy
from the University of Mississippi.  She is
the Director of Finance for Journal, Inc. in
Tupelo.

Jared Hunter King was born in
Hattiesburg and received an Associate of
Arts degree from Jones County Junior
College and a BSBA from the University of
Southern Mississippi.   He is an In-Charge
Accountant with McArthur, Thames, Slay &
Dews in Hattiesburg.

Jennifer Rochell Powers was born in
Hattiesburg and received her Bachelor of
Science degree from Belhaven College.   She
is the Controller for Jackson Preparatory
School in Jackson.

Debbie Lynn Clark McClelland was
born in Hattiesburg and received her BSBA
with an accounting emphasis from the
University of Southern Mississippi.  She is a
Supervisor with Horne LLP in Gulfport. 

Scott Aaron Samuels was born in
Jackson and received his Bachelor of
Accountancy and Master of Taxation from
the University of Mississippi.    He is a Tax
Supervisor with Horne LLP in Ridgeland.

Ellen Frances Williams was born in
Meridian and received her BA and MS in
Accounting from the University of
Mississippi.  She is an Accountant with A. T.
Williams, CPA in Philadelphia.
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financial fraud schemes. He prepares fidelity
bond and employee crime claims for victim
organizations. Working with Fortune 500
and other leading companies, his efforts
have led to numerous multi-million dollar
recoveries from fraud losses. He has been
retained to provide expert testimony
regarding fraud, on behalf of governmental,
public and private organizations, for matters
before U.S. State, Federal & Bankruptcy
courts, as well as international courts.

Turner is a Certified Fraud Examiner
(CFE), a Certified International Investigator
(CII), and is licensed as a private investigator.
He maintains active membership in the
Association of Certified Fraud Examiners,
where he is Chairman of the Board of
Regents; the American Bar Association; the
American Society of Criminology; and many
other professional groups.  He serves on the
Editorial Boards of Fraud Magazine and The
John Liner Review, and he is an advisor to the
Audit Committees of Not-for-Profit
Organizations.

u u u
Following the morning

presentations, members are free to enjoy
an afternoon of relaxation or may choose to
participate in the golf tournament on the
Baytowne Course or aboard the Sweet Jody
for an afternoon of fishing.  A box lunch will
be provided after the last speaker concludes.

The Young CPA Group will sponsor a
Game Night Friday night in the Baytowne
Conference Center following the reception.
This is a new event in the convention
schedule.

u u u
Annual Business Meeting Starts at 9
a.m. on Saturday…….

The Annual Business Meeting will be
called into session at 9 a.m. on Saturday by
President Cunningham.   Officers for the
2010-2011 fiscal year will be elected and
reports from the Secretary, Treasurer,
Insurance Trust Chairman, Legislation, and
the Mississippi State Board of Public

Accountancy will be presented.  Members
who have won the Outstanding Educator
and Public Service Awards will also be
honored. CPA Exam Medal Winners will also
be recognized.

u u u
Andy Taggart and Jere Nash talk
politics at 11 a.m on Saturday:

Originally published in
2006, Mississippi Politics
quickly became the
definitive work on the
state’s recent political
history, campaigns,
legislative battles, and
litigation, as well as how
Mississippi shaped and was
shaped by national and
regional trends. A central
theme of the 2006 edition
was the state’s gradual
transition from a
Democratic surety to a
Republican stronghold. For

the updated edition, authors Jere Nash and
Andy Taggart examine the aftermath of the
2007 gubernatorial and 2008 presidential
elections—and all the fireworks in between.
The new edition adds a chapter covering the
last two years and includes analyses of the
2007 and 2008 statewide, legislative, and
federal elections; the resignations of Senator
Trent Lott and Congressman Chip Pickering;
the indictments of Richard Scruggs and other
prominent lawyers; President Barack
Obama’s influence on the state’s 2008 voting
dynamics; and the election of House Speaker
Billy McCoy. Jere Nash, a Democrat, is a
consultant whose political positions have
included executive director of Mississippi
First, deputy state auditor, and chief of staff
for the Office of the Governor. He has
consulted on numerous state and local
campaigns. Andy Taggart, a Republican,
currently operates his own law firm, focusing
on business counseling and consulting with
emphasis on government and health. He has
served as executive director of the Mississippi
Republican Party, chief of staff for the Office
of the Governor, and president/CEO of the

Mississippi Technology Alliance.
u u u

Free Time Saturday Afternoon
Members return from a free afternoon for

a reception and dinner on the Grand Lawn.
President Cunningham will introduce newly
elected officers and the traditional exchange
of gavel will be made as President-Elect Sim
Mosby nears the beginning of his term.  

u u u
Prayer Breakfast Closes Convention
Sunday morning…..

The traditional Sunday morning Prayer
Breakfast, very popular with members and
well attended, will close the 2010 meeting.

u u u
Special for Spouses:  On Friday

morning at 9 o’clock, a breakfast buffet will
be served for Spouses.  This will be held on
the Second Level of the Baytown Conference
Center.  And on Saturday starting at 9 a.m.,
bingo will be held in the conference center
with prizes made possible by the MSCPA
Chapters.

Taggart

Nash

2010 CONVENTION
CONTINUED FROM PAGE 1
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Tech Bit: Plane Quiet by Gregg Marshall, CPMR, CSP

If you fly a lot you’ll see more and more
people wearing their own headphones,
usually active noise cancelling.

My first experience with noise canceling
headphones came the first year United flew
the new Boeing 777.  Upgraded to business
class, the headphones were nicer and had a
noise cancellation switch.  It made a
noticeable difference.

Active noise cancellation headphones
work using a small microphone to listen to
the outside noise then generate a sound
pattern that neutralizes that noise as it
reaches your ear.

The gold standard for noise cancellation
headphones has been the Bose Quiet
Comfort 2 at around $300.  I actually think
Able Planet’s Clear Harmony headphones
have better sound because their digital
signal processing is more sophisticated.

Of course a $300 set of headphones you
may leave on a plane doesn’t fit in
everyone’s budget.  My first pair of active
noise cancelling headphones were $50 from
AWAI.  They gave me a noticeable
improvement, subjectively 80% of what I
got from top of the line Bose.  I’ve tried
several similarly priced headphones and
found them to be roughly comparable.

While trying a pair of Senheiser XX-250
noise canceling headphones that were light
and didn’t cover the ear, I realized they did
a great job if I held them against my ears.
But just wearing them let noise leak in
around the ear.  I understand the new Quiet
Comfort 3 have a similar issue.

At the Consumer Electronics Show that
year I had a chance to try a pair of Shure
E3c in-ear headphones.  They weren’t active
noise cancelling, they are called noise
isolation, but they did an amazing job of
blocking out the show noise.  The pair I
have flown with the last two years have
worked flawlessly (and they are very small).

Not everyone can wear in-ear
headphones, they find them uncomfortable
and I’m sure certain ear conditions make
in-ear headphones unsuitable.  I can.  I’m
not sure I would ever go back to regular
headphones.  I find them more comfortable
(once you get used to having something
stuck in your ear).  I can even sleep wearing
them, something I could never do with
traditional headphone.

The next year at CES I was talking to the
Shure people and they shared a paper
written by Virginia Tech that showed that
noise isolation headphones outperformed

active noise cancellation headphones, a
result I find empirically accurate.

I’ve tried a number of inexpensive in-ear
headphones (as low as $10 from a Chinese
vendor at CES that actually were pretty
good but I’ve never seen them in the US
retail market).  While the sound quality is
“ok,” and I’m no audiophile, most don’t
have enough options on their ear buds to
get a good seal.  The vModa headphones
have good sound but “leak.”  Isolation is
the name of the game as far as I’m
concerned.

My current favorites are the Etymotic 6i
isolation headphones, they came with a
selection of ear buds (Available at Amazon).
Same noise isolation as my E3c’s (lost on an
airplane), but they deliver much better
sound quality.

Noise canceling/isolation headphones
are “the only way to fly.”  Being on only
one flight with the screaming baby 3 rows
back will convince you.  They are also great
when you need to concentrate at the office
or some other noisy environment.
Gregg Marshall, CPMR, CSP, is a speaker, author and
consultant. He can be reached by e-mail at
gmarshall@repconnection.com, or visit his website at
http://www.repconnection.com.
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2010 MSCPA
Annual Convention

June 24-27, 2010
Sandestin Golf
& Beach Resort

Turning Prospects into Clients: It’s Personal by Lisa Benson

You’ve heard it before, building your
business means building relationships.
That’s especially true in the accounting field
where a company or individual chooses an
accounting firm primarily based on
personal relationships.  The process of
changing your accounting firm can take a
considerable amount of time. How you
utilize that time with your prospects can
mean the difference between signing a new
client or losing them to another firm.

You can gather all the leads you want,
but if you don’t cultivate those leads – with
patience and on a personal level, very few
of them will ever become customers.  Far
too often, leads are generated, but business
development efforts will stop too soon on
those that haven’t yet reached the “ripe”
stage of the sales cycle. The truth is that
when you have built a relationship with a
prospect, when they are ready to make a
change that lead will have a shorter sales
cycle and buy more services.

It is vital to build trust and credibility
over time with your potential buyers, as
well as nurture your current clients to make
sure that your competition doesn’t lure
them away from you. If you gradually
become detached from a prospect, trust will

never be established, and if you detach
from a current client, the trust you worked
so hard to create will be lost.

So, how do you turn leads into clients? 
Understand how prospects decide

on an accounting firm. The majority of
the process involves logic – how can your
firm do a better job than their current one
or another firm they’re considering? They
will certainly look at your experience and
background carefully, but your “stats” aren’t
everything. A company’s finances are at the
core of its survival, so don’t underestimate
the role that emotions play in the decision-
making process. Your firm’s credentials
matter, but trust matters even more. And
trust comes only through building a
relationship with the individuals who will
choose your firm over another.

Get to know your prospects and
clients. While it’s important to know your
firm’s unique selling proposition, it isn’t
enough.  You want to make sure you are
taking the time to learn about the
prospect’s organization and their issues and
concerns.  Imagine going to a doctor and
before you discuss any of your symptoms,
the doctor starts prescribing medications.
Make sure you diagnose before you start to

prescribe.  Spend time before a meeting to
learn about the prospect, the company and
the industry.  Internet research makes this
quick and easy. 

Put yourself in the shoes of your
potential client. What would you need to
know in order to buy? Think about what
this company or individual needs. What
problems or issues are they facing?   How
could you make life easier for them?  What
is in it for them to work with you?

Always think about what you can
do for your client/prospect. Talking
about the prestigious companies you have
served is all fine and good, but it doesn’t
tell prospects how you can help them save
money, save time, or increase efficiency.
The bottom line is: It’s not about you – it’s
about them. Again, ask yourself what you

continued on page 8
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MSCPA Launches New Online Career Center
The MSCPA has launched an interactive job board, the MSCPA Career Center. The
center offers an easy-to-use and highly targeted resource for online employment
connections.  A link is on the Society’s website.

Both members and non-members can use the MSCPA Career Center to reach qualified
candidates.  Employers can post jobs online, search for qualified candidates based on
specific job criteria, and create an online resume agent to email qualified candidates
daily.  An added benefit is online reporting that provides job activity statistics.

For job seekers, MSCPA Career Center is a free service that provides access to
employers and jobs.  In addition to posting their resumes, job seekers can browse
and view available jobs based on their criteria and save those jobs for later review if
they choose. Job seekers can also create a search agent to provide email
notifications of jobs that match their criteria.

Honor an Outstanding
MSCPA Member For
Public Service

The membership is invited to nominate
a member for consideration as the 2010
Public Service Award winner.

The winner will be recognized during
the Annual Business Meeting Saturday, June
26, 2010 at the Sandestin Golf & Beach
Resort.  President Bob Cunningham has
named members of the 2010 Public Service
Award Committee including:  Stacy
Thomas, Jackson; Juliette Mays, Houston;
and Steven Palazzo, Biloxi.

Qualifying activities for the award
include service clubs, church work,
children’s programs, economic development
and public service.  Submit a nominee’s
name to one of the committee members or
to the MSCPA office (mail@ms-cpa.org) for
forwarding to the committee.

would need to know in order to buy, and
help your prospect understand the benefits
of working with your firm. Make sure they
know that you understand their business
and want to serve their best interests.

Offer valuable information for free.
This can be done through relevant
newsletters, emails, whitepapers, blogs, or
webinars that offer useful and engaging tips
to your prospects and clients on a regular
basis. The key word is relevant. Your clients
and prospects won’t appreciate your giving
unless your gifts matter to them. Otherwise,
you become like the aunt who always gives
the gift no one wants. Keep the sales pitch
out of it, and simply offer your firm as an

expert and advisor to your clients and leads.
Meet in Person. Don’t try to build

relationships via email, social networking,
and telephone alone. Request the
opportunity to meet with the prospects in
person. One face-to-face meeting will do
more to establish a relationship with a
client or prospect than months of emails
and phone calls. Don’t you feel more
trusting and connected to people you have
met in person?

Demonstrate that you’re worth the
trouble of changing firms. Every
interaction you have with a prospect
demonstrates what it will be like to work
with you in the future.  No company or
individual will change accounting firms
unless they believe it is truly to their
advantage.  Take time to think about the
prospect and their situation.  Then let them
know how you can help make a difference
to them.

Never forget about your current

clients. It is easier to keep existing clients
than to go find new ones. So, stay involved
with your clients on a regular basis.  Make
sure you know where they are struggling,
and make sure you are proactively
communicating how you can help. Stay
abreast of the changes and challenges in
your existing clients’ industries, and show
them that you care about the success of
their businesses.

It may sound like a never-ending
mantra, but that’s because it works.
Building relationships is how you not only
increase your bottom line but how you stay
afloat in a tough economy. That is true of
every business, but it is even truer of
accounting, where a client’s trust in you is
paramount.
About the Author: As a shareholder at The Growth Partnership, Lisa
Benson guides the strategy and operations of the Lead Generation
Services Division. Using a sophisticated nurture-marketing model,
she and her team of experienced marketing and business
development professionals helps accounting firms achieve a delicate
balance between short-term results and long-term relationships.

TURNING PROSPECTS
CONTINUED FROM PAGE 7
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Hardware Tracking by Val Steed, CPA, MA, CITP

In this era of heightened data security
concerns, the idea of asset tracking seems
to also have merit.  While tracking down
a lost laptop or desk system will not solve
all the issues related to data breach laws, it
might help minimize the damage.  I
recommend using data encryption along
with hardware tracking to protect your
data.  This article does not discuss data
encryption.  Instead, the focus of this
article is on hardware or asset tracking,
especially laptops.

To learn more about hardware tracking
I have been using LoJack for Laptops now
for over a year.  To date, I have installed
the solution on two of my laptops and
also on my daughter’s laptop which is
with her at college.  After installing the
tracking solution the first time, I was
amazed to see how my system would
automatically log or ping back to the
reporting system at least every other day.  

Installations of these solutions are very
quick and simple.  The tracking process is
very good.  Features to look for are
tracking and logging use, test of tracking,
and remote data wipe capabilities.  Note,

the solution is not installed on the hard
drive.  I am not sure where it embeds
itself in the system but it is deep, maybe
BIOS.  Lojack for Laptops would not
answer this question for good reason.  To
test this, I have replaced the hard drive in
my laptop and it is still pinging away with
no further installation!  So thieves can try
to replace the hard drive, but the system
will still ping back to the tracking system.

The cost will typically range from $25
-$40 per year per device.  Deals are
available for multiple year contracts and
multiple systems.  For those with college
students or employees who go into the
field, this is an easy decision.  For those
that are mobile but not really in the
public, the cost may be prohibitive.  For
me, this is a great technology as I am
constantly on and off planes and in and
out of hotels, etc.  I use LoJack for Laptops
and combine that with PGP Whole Disk
Encryption to also protect the data from
unauthorized access.  Laptops are a big
target for data theft when used in public
areas.

In a casual discussion with a police

detective, he mentioned to me that these
systems work very well and that if the
thief is dumb enough to stay online, they
can triangulate the location of the stolen
equipment in hours.  If the thief only uses
the equipment on an intermittent basis, it
will take a few days to locate but they
eventually do locate the equipment.  Also,
he mentioned that law enforcement
officials love these solutions because when
they find your equipment, they often also
find many other stolen goods and the
thief.

To date, I have not needed to report a
laptop stolen, but, I now am confident
that if I need to do so, I can get the
hardware back quickly.  I recommend
hardware tracking to anyone.  Remember,
this is just one element in data and
hardware protection. You really need a
good encryption solution, as well, for a
total solution.
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Does Your Technology Measure Up? by Thomas G. Stephens, Jr., CPA, CITP

Introduction
It’s a fair question, don’t you think?

With today’s economic issues still
pressuring organizational budgets, many
accountants and other business
professionals are examining how
technology can improve organizational
efficiency and profitability. So, where does
your organization stand with respect to
implementing practical technology that can
have an immediate positive impact on your
bottom line? What are some of today’s
technology best practices for firms and
organizations of all sizes? At K2 Enterprises,
we see several key areas where organizations
can realize an immediate return on
investing in technology. Among the more
noteworthy are:
• Migrating to Microsoft Office 2007/Office

2010,
• Managing information more effectively

with a document management system,
and

• Implementing a workflow solution.
• Each of these is discussed briefly below.
• Migrating to Microsoft Office 2007/Office

2010
For organizations currently running

Microsoft Office 2003 or prior,
implementing Office 2007 or Office 2010
(currently scheduled for release on May 12),
represents a significant opportunity for end-
users to become more efficient when
working with everyday tools such as Excel,
Word, and Outlook. Yes, the user interface
is much different than that in Office 2003
and learning how to work with it effectively
is a training issue that you will need to
address, but the advantages offered in both
Office 2007 and Office 2010 far outweigh
the transition issues associated with
migrating from Office 2003. Among the
features in these versions of Office that
improve productivity are enhanced
capacities in Excel workbooks; improved
charting engines in Excel, Word, and
PowerPoint; and easier exchange of
information through new XML-based file
formats. New features available in Office
2010 include a 64-bit version that can take
advantage of additional memory installed
with 64-bit operating systems; Office Web
Apps, a web-based version of Excel, Word,
PowerPoint, and OneNote; and significant
improvements to Outlook, including
QuickSteps and Conversation View, both of
which provide for managing email more
efficiently.

Neither Office 2007 nor Office 2010
require Windows Vista or Windows 7, but
organizations that implement a 64-bit

version of either of these operating systems
in conjunction with a 64-bit version of
Office 2010 are likely to notice superior
performance, as compared to prior versions
of Office.

Managing Information more
Effectively with a Document
Management System

Leaders in many organizations consider
their organizations “paperless” because, at
some level, the organization is scanning
and storing documents as digital files –
usually PDFs. However, scanning paper
documents to PDFs and storing them in
traditional Windows file folder structures
does not represent the paperless office.
Rather, managing information from cradle-
to-grave through a document management
system (DMS) is how the paperless office is
defined. This management process includes
addressing issues such as document security
and integrity, defining and enforcing
document retention policies, retrieving
documents on demand, and placing
documents on litigation hold. Further, it
addresses all documents in an organization,
including documents from non-traditional
sources such as email, voicemail, and faxes. 

In addition to supporting “green”
initiatives, other benefits associated with
using a DMS to manage the paperless office
include quicker access to critical
information, enhanced security, reduction
in square footage used to store paper
documents, anytime/anywhere access to
documents, and increased capacity for
growth without adding overhead.

Implementing a Workflow Solution
Closely associated with the concept of a

paperless office is that of more effectively
managing workflow within the office. Every
organization has workflows; workflows are
those processes – either formally or
informally defined – by which transactions
are effected within the organization. For
example, in an accounts payable
department, there is a workflow associated
with how the organization processes
invoices from vendors; likewise, in a public
accounting firm, there is a workflow
associated with how the firm processes
individual income tax returns. As
organizations move paperless and paper-
based routing slips and other documents
cease to exist, how will we know the status
of any transaction within the organization?
How will we know to whom the transaction
should flow once a specific processing step
is completed? These are the functions of
workflow management solutions – to track

documents and transactions as they move
from one participant in the workflow to
another.

Properly implemented workflow
solutions increase efficiency, improve
customer/client service, support paperless
processes, and improve internal controls, all
of which enhance profitability. Consider
the following scenario. Suppose you work
in a small public accounting firm with ten
people involved in the process of preparing
individual income tax returns.  Further,
suppose that the firm prepares 300 tax
returns during the 75-day “busy season.” A
workflow solution that saves each person
just fifteen minutes per day saves the firm
$18,750, assuming an average billing rate of
$100 per hour, per person. Clearly,
workflow solutions represent a terrific
opportunity to enhance organizational
profitability.

Summary
Every organization is different and one

or more of the technologies mentioned
above may not be appropriate for your
organization at this time. However, for
many businesses, implementing one or
more of the technologies discussed in this
article can positively affect efficiency,
productivity, and ultimately, profitability.
Now is a great time to consider how your
organization’s technology measures up; if it
is not supporting organizational objectives,
consider the many great options you have
available today to make your investment in
technology a real strategic asset.

Plan to attend the Mississippi
Technology Conference on May 10th &
11th at the Hilton Jackson to expand your
knowledge on these topics and more!  To
register or for additional information on
this conference, visit www.ms-cpa.org. 

Mr. Stephens is a shareholder in K2 Enterprises, where he
develops and presents technology-related continuing professional
education programs to accounting and finance professionals
across the United States.  You may reach him at tommy@k2e.com.

Do We Have Your
Email Address?
Visit the Members Section of the
Society website (top right main
page at www.ms-cpa.org) to
review your member information
and make updates.  Or, email
your preferred email address to
mail@ms-cpa.org and we’ll do
the update for you.
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Reply in confidence to File #401, c/o MSCPA, 306
Southampton Row, Ridgeland, MS  39157.

u u u
The firm of GranthamPoole CPAs, past recipient
of the Mississippi Business Journal’s prestigious
Best Places to Work in Mississippi award, is
looking for great staff additions. If you love tax
preparation and planning and enjoy taking
excellent care of clients, we may have a home for
you.  Full time, seasonal, and part-time staff
members are all valued at GranthamPoole.
Competitive salary, partner track, great benefits,
and excellent opportunity for advancement all
make GranthamPoole an outstanding place to
work! Send resumes to 6360 I-55 North, Suite 101,
Jackson, MS 39211, fax to 601-957-9599 or email
dgray@granthampoole.com.

u u u
Come join the Wolfe, McDuff, & Oppie team –
the firm of choice on the Mississippi Gulf Coast.
We have openings at all levels, each with
opportunities for advancement. We are looking for
ambitious, energetic and self-starting individuals
who seek a career in public accounting. You must
be comfortable working in a laid-back, flexible
environment. We offer competitive salaries, bonus
opportunities, great benefits and excellent growth
opportunities. Send your resume to
recruiting@wmocpas.com or fax to 228-762-4498.

u u u
Alexander, Van Loon, Sloan, Levens &
Favre, PLLC, a Gulf Coast based CPA firm,
Finalist for the 2006 Best Places To Work in
Mississippi award, is accepting resumes’ for Senior
In-Charge Level Auditors. Competitive salary,
great benefits, limited travel and overtime
– outstanding place to work!  Send resume’ to
the following address (No Calls): Mail to: Attn:
Cindy Moore, 9490 Three Rivers Road, Gulfport,
MS 39503; E-mail: cmoore@avlcpa.com; Fax:
(228) 863-1165

u u u
HADDOX REID BURKES & CALHOUN PLLC
seeks experienced audit and tax professionals
interested in a rewarding career with one of the
most established and respected CPA firms in the
Jackson area.  Excellent benefit package,
competitive salary, and opportunity for
advancement.  Flexible work schedule is an
option.  Contact Debbie Holbrook
(dholbrook@hrbccpa.com) or mail resume in
confidence to P.O. Drawer 22507, Jackson, MS
39225-2507.  For more information, visit our
website at www.hrbccpa.com.

Wm. F. Horne & Co., PLLC seeks Health Care
Consultant: South Mississippi Public Accounting
firm seeking full-time health care consultant to
work with their physician and institutional clients.
five years experience with Masters Degree
preferred. Candidate must have extensive
knowledge in the area of physician practice
management, including coding and
reimbursement. Excellent benefits and
opportunity for advancement. To apply, email
info@wfhorne-co.com or fax to 601-649-5233

u u u
Fred T. Neely & Co, CPAs is seeking a senior level
audit and tax professional. Competitive salary,
excellent opportunity for advancement, great
benefits package and no travel. Please send resume
to P O Box 894, Greenwood, Ms 38935-0894

u u u
Wm. F. Horne & Co., PLLC is seeking a full-
time audit supervisor for Hattiesburg and Laurel,
Mississippi area. Excellent benefits and
competitive salary with opportunity for
advancement. To apply, email resume to
info@wfhorne-co.com or fax to 601-649-5233.

u u u
Professional Staff: May & Company, LLP, in
Vicksburg, a recipient of the Mississippi Business
Journal’s 2010 Best Place to Work in
Mississippi, is looking for highly motivated tax
and audit professionals.  We offer competitive
compensation, excellent benefits and
opportunities for advancement in a relaxed
environment.  May & Company is extremely
employee friendly with paid overtime or comp
time, minimal out of town overnight travel, and
opportunities in tax preparation and auditing.
Mail resumes with confidence to Attn: Human
Resources, P.O. Box 821568, Vicksburg, MS 39182-
1568 or email to infoline@maycpa.com.

u u u
BKD, LLP, one of the 10 largest CPA and advisory
firms in the U.S., is looking for experienced audit
and tax professionals for its Mississippi offices.
Candidates must have CPA or be CPA eligible. For
a closer look at BKD, please visit www.bkd.com.

u u u
CPA FIRM seeking experienced or entry level
auditors that live in the Central to South Delta region
of Mississippi.  Competitive salary and benefits with
limited travel.  No overnight trips or weekend work.

u u u
KPMG LLP seeks experienced audit professionals
interested in a rewarding career with one of the
largest and most dynamic CPA firms in the world.
Competitive compensation, excellent benefits and
ample opportunity for advancement are offered.
Mail resumes in confidence to 188 E. Capitol
Street, Suite 1100, Jackson, MS  39201, e-mail
mflynt@kpmg.com , or visit our website at
www.kpmg.com.

u u u
JACKSON CPA FIRM of Breazeale, Saunders &
O’Neil, Ltd. is seeking experienced audit and tax
professionals, both full time and part time. Our
staff enjoys state-of-the-art technology,
intellectually challenging assignments and
meaningful opportunities to enhance professional
and personal skills. In addition to an excellent
compensation package, we offer a family
atmosphere with a strong emphasis on client-
centered professionalism. Send resume in
confidence to P. O. Box 80, Jackson, MS 39205-
0080. FAX 601-355-9003.

u u u
CALCULATORS PLUS is now handling the
Monroe Calculators and supplies  Call Chester
Wasser at 601-709-0371 or 888-264-3939 for more
information and special CPA pricing.  

u u u
JIM BURFORD, AGENT FOR ACCOUNTING
PRACTICE SALES - WHERE PRACTICE SELLERS
AND BUYERS MEET!!!  We have a lending source
that will lend 100% of purchase price of
accounting practices plus operating funds, 10 year
loan amortization period, with no down payment,
to party that has good credit and at least 2 years of
relative experience. An excellent opportunity to
open your own office or expand an existing office.
ACCOUNTING PRACTICES FOR SALE:  
MS practice Gross $1,020,000 * Southeastern LA
practice Gross $382,000 * Vicksburg Practice Gross
$86,000 * Ocean Springs Gross $270,000 * Practice
1 hour south of Tupelo Gross $85,000 * Lake
Charles, LA Gross $558,000 * Jackson Purchase
Area of KY Gross $758,000.  Thinking of selling?
We have qualified buyers waiting and an ever
expanding data base of qualified buyers and 100%
cash out financing available to close the sale of
your practice within 90 days. TO LIST YOUR
PRACTICE WITH US OR TO CHECK OUT OUR
CURRENT LISTINGS Call me, JIM BURFORD, CPA
TOLL FREE (800) 340-7002 or visit our website at
www.accountingpracticesales.com or e-mail me at
jim@verizon.net
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